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TAGS: EAIR, BDIS, SY, US 

SUBJECT: NORTHWEST AIRLINES: PROBLEMS WITH SAA 

1 . REPRESENTATIVE FROM NORTHWEST AIRLINES CALLED DEPART 
MENT ON 3/16 TO INFORM US OF TICKETING/PAYMENTS PROBLEM WITH 
SYRIAN ARAB AIRLINES (SAA). BACKGROUND: IN JANUARY 1977, 
NORTHWES; STOPPED HONORING COUPONS (TICKETS) ISSUED IN SYRIA 
BY SAA FOR PASSAGE ON NORTHWEST FLIGHTS IN U.S. ACTION WAS 
TAKEN IN RESPONSE TO LACK OF ACKNOWLEDGEMENT/PAYMENT BY SAA 
OF BILLS SENT BY NORTHWEST FOR REIMBURSEMENT FOR ACCUMULA- 
TING BALANCES. NORTHWEST SUBSEQUENTLY INFORMED SAA THAT IT 
WOULD NO LONGER HONOR TICKETS WHICH WERE ISSUED IN SYRIA 

FOR TRAVEL IN U.S. ON NORTHWEST FLIGHTS. THIS NOTIFICA- 
TION WAS NEVER ACKNOWLEDGED BY SAA EITHER. 

2. IN MEANTIME, SAA HAS CONTINUED TO SELL TICKETS IN SYRIA 
FOR PASSAGE IN U.S. ON NORTHWEST FLIGHTS, WHICH ARE THEN 
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NOT BEING HONORED. SITUATION HAS BEEN MOST EMBARRASSING 
FOR NORTHWEST AND INDEED MOST INCONVENIENT FOR TRAVELLERS. 

3. DEPT. REQUESTS THAT EMBASSY CONTACT SAA TO EXPLAIN THAT 
NORTHWEST AIRLINES IS NOT HONORING TICKETS ISSUED BY SAA, 

DUE TO NON-PAYMENT FOR ISSUANCE OF PAST TICKETS. FYI. 

NORTHWEST REPRESENTATIVE INDICATED THAT BALANCE OWED WAS 
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SOMEWHERE BETWEEN DOLS TWO AND THREE THOUSAND. END FYI. 

WHEN INQUIRING AS TO POSSIBLE RESOLUTION OF SITUATION 
DESCRIBED ABOVE, YOU SHOULD INDICATE THAT REPORTS SUCH AS 
THESE DO NOT HELP SAA'S IMAGE AS RESPONSIBLE PARTNER IN 
BILATERAL AVIATION AGREEMENTS, WHICH ARE SUBJECT TO PERIOD- 
IC REVIEW. VANCE 

SUBJECT TEL REISSUED WITH DOWNGRADE OF CLASSIFICATION PER 
STATE 081199 
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